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FAIRShare aims to improve farmer engagement with digital

technologies through sharing, adapting and enabling more use of

digital advisory tools and services (DATS)
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Bundling of communication channels in advising
farmers

Compact structure of the features - one login, many functions within one place - is

a great advantage according to users 

Develop the app in several languages (Spanish, English) to create a wider coverage

for the international advisors

Context

In terms of many available communication tools that provide information in multiple

ways, it is important to summarise or reduce them to as limited a number of

communication channels as possible in order to maintain an overview. 

For this reason, the Appack app was used to create a tool for both farmers and advisors

by bundling various functions. 

Description of work

The app offers a wide range of information and interaction with colleagues. So far, it

has become clear that farmers appreciate the chat function for exchanging

information with advisors and other farmers, the overview of events and the offer of

knowledge and latest news. For advisers, the chat function with farmers and adviser

colleagues as well as the overview of events were particularly useful. In the further

development process, a spanish-language app version was developed, which will be

available to advisors and farmers in Spain starting in September 2023 . 

Recommendations

Consortium


