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1) General information 

 

User Case title  
Overcoming the challenge for advisors of sharing and 
keeping knowledge and expertise using DATS 

Name of project 
partner/advisory organization 

INTIA 

Name of the report author(s) Marta Goñi 

Contact information of UC leader 
Name & surname: Marta Goñi 

E-Mail: mgoni@intiasa.es 

Participants – host team 

● Experimentation and R&D area 
1. Luis Orcaray 
2. Damiana Maíz 

● Advisors 
1. Daniel Andión 

● Pilot farms: 
1. Jose Luis Saez 
2. Jone Lizarza 

 

Participants – visiting team 

● FAIRshare partner NATURLAND 
1. Johannes Weiß 
2. Franz Hobmeier 

● FAIRshare partner TEAGASC 
1. Ger Shortle  
2. Nigel Kennington 
3. Jack Murphy 
4. Richard O’Brien 

● FAIRshare partner Chamber of Agriculture and 
Forestry of Slovenia 

1. Saša Plestenjak  
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2) Description of the User Case 
 

The challenge consists of finding the way to keep and share all the valuable knowledge 
created in our firm by advisors. Advisors create a huge amount of information, knowledge 
and advice, overall advisors with a long background of working years.   
Advisors have regular meetings for sharing experience and knowledge with other 
advisors. Besides these meetings they usually use WhatsApp or mail in case they consider 
an event to be shared with the rest of advisors or even to ask for a colleague´s advice. 
This information is recorded in folders, but sometimes it is complicated to keep track of 
all the information and to access all this work rapidly when it is needed. The risk is that all 
this information could be forgotten or lost if we don´t provide a good way for keeping it.  
Now, the advisory team wants to make a step forward to enhance their advice. For that 
reason, they have the challenge of exchanging and recording valuable knowledge, data 
and prescriptions, generating a database of knowledge and information. 
Therefore, we have chosen Moodle and Microsoft TEAMS to evaluate if they fit our 
purpose. With these tools, we have been able to adapt and implement them in our own 
corporate identity which combines many of the required advantages. 
Currently, these tools have been tested in a Pilot of advisors and we would like to move 
forward and to extend these pilots to more advisors. This key point needs to be analyzed 
in more detail in our cross visit. 
 
 

3) General description of the Cross Visit 
 
The cross visit was conducted in person face to face, from the 14th to 16nd of September 
2022. It took place in Pamplona. The workplace for the meetings was at INTIA firm and 
the accommodation was in Pamplona. INTIA is well connected with Pamplona, it is 
accessible by bus that is taken nearby the booked hotel. 
 
The cross visit was planned at this stage of the UC because we have tested two tools, 
Moodle in 2021 and Microsoft TEAMS in 2022, so we wanted to have some results before 
the CV. In order to tackle this challenge, we expected to find support from our CV 
participants. We considered that all the partners had similar user cases and besides, they 
could contribute with their great experience. We had invited another firm to our CV but 
regrettably, one week before the CV, they informed us they weren't available to come, so 
we did not have enough time to invite another company. However, all the participants 
and the number of firms seemed to us suitable for this topic. 
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On the first day, we decided to begin in the afternoon to let participants arrive on the day 
itself without having to travel the day before. This day was dedicated to getting to know 
each other focusing on the presentation of agricultural structures among the participants.  
 
The second day was divided in two parts, the first one in the morning took place at INTIA 
offices and it was dedicated for explaining our UC and for the first workshop. In this 
workshop, our participants gave us proposals for some detected challenges. 
In the afternoon of the second day, we visited the Roncesvalles experimental farm of 
INTIA. With this visit, participants knew the way in which we apply experimentation in 
INTIA and at the end of the visit, they could give us a final feedback in the way of Pearls, 
Puzzles and Proposals. During this day we recorded a video with the most relevant details 
of the cross visit which will be used for dissemination activities. 
 
The third day started with the presentation of the DATS selected in INTIA UC and we 
continued with another workshop. In this workshop, we wanted to gather suggestions 
about the two selected tools. We used the Pearls, Puzzles and Proposals methodology, 
and the discussion and interaction in this part was highly useful for us. 
  

  
Figure 1. INTIA Participants Cross Visit  
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4) Detailed description of the Cross Visit 
 

The cross visit was introduced by the CEO of INTIA, Natalia Bellostas. Then, we began with 
a small round of introducing ourselves and an ice breaker who let us get to know each 
other. Then, we continued with various presentations based on the agricultural systems 
in our home countries. In this part, participants had several questions and we discussed 
them for a long time, so we decided to postpone the presentation of NATURLAND for the 
next day in order to spend more time with the discussion. We found this part utterly 
relevant, because all of us had an idea of our countries and the way advisory services are  
managed in each country. We finished the day with a little tour for Pamplona with a guide. 
Beginning at 16:00h let participants arrive on the day itself and did not have to arrive a 
day in advance.  
 
 

Figure 2. Welcome to the Cross visit with our CEO Natalia Bellostas 
 
The second day began with the presentation of NATURLAND advisory system and 
afterwards, we continued with the User Cases. All the participants made these 
presentations.  Once we finished with this part, we realized that all of us had the same 
challenges in common, which was positive for understanding our thoughts, our concerns 
and our goals. 
After the break in the morning we focused on the first workshop of the Cross visit. The 
workshop was based on the SWOT analysis made in a previous INTIA workshop in April 
2021. In the workshop participants had to evaluate the strengths and weaknesses 
according to the degree of importance for achieving our objective, which was sharing and 
keeping knowledge and expertise using DATS. For the evaluation, they had 3 stickers and 
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participants voted the most important ones. Once the vote was over, the three most 
voted options were extracted and in two groups, the participants worked proposing 
solutions for these challenges. These ideas were finally explained in the room to the 
audience. 
Table 1 displays the most voted challenges and the proposal to overcome these 
challenges:  
 

Figure 3. Strengths and weaknesses for achieving our challenge of sharing knowledge 
 
Table 1. Results of the first workshop. Proposals for the most voted challenges 

CHALLENGES PROPOSALS 

GROUP 1 GROUP 2 

Digital Tools enhance face to 
face advice 

Show benefit of the tools Enhance more time 
management face to face-less 
duplication of work 

Share experiences advisor-
early adopter 

Historic data well organized Search relevant data to 
organize 

Dedicated person on control 
required 

Prioritize data to organize Structure user friendly 

Search engine Accepted by majority of 
advisors 

Offer summaries Better search tool 

Ease of sharing knowledge Centralized folder where 
knowledge is stored 

Simplify information for 
farmers 

Confidence you will find 
something 
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Figure 4. Results of the parallel groups 
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Figure 5. Representatives of each group explaining to all audience 
 
  
Once we finished the workshop, we went to Roncesvalles to visit the Roncesvalles 
experimental farm. This farm is located 1 hour by bus from INTIA´s office. We had lunch 
in Roncesvalles and besides visiting our experimental farm, one of our advisors explained 
to the participants our participation in other national project about managing cattle to 
prevent fires. In the farm, our partners could show the way in which we apply 
experimentation in INTIA. We have converted this farm into dairy to beef production. 
Having the opinion and suggestions of visitors was very helpful for improving our system. 
 
 

Figure 6.  Experimental farm visit 
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On the third day of the cross visit, we started with the presentation of the DATS that INTIA 
had tested in the solution of the User Case. We explained the two DATS that we have 
adapted for overcoming the challenge. We explained to our participants the main 
problems that we have faced in the adoption of these DATS, so later on, they could 
propose to us some ideas and solutions for solving these issues. The second part of the 
morning was dedicated to the second workshop, in which our visitors could compare the 
two possible DATS in order to offer solutions and recommendations for our goal. For this 
part, we gathered their feedback in the way of Pearls, Puzzles and Proposals. The entire 
group was very active and we were talking while the partners were writing some 
suggestions. Table 2 and Figures 7 and 8 show the result of this part. 

 
Figure 7. Pearls, puzzles and proposals 
 
Table 2. Pearls, puzzles and proposals of Moodle and M. TEAMS 

M.TEAMS MOODLE 

PEARLS PUZZLES PROPOSALS PEARLS PUZZLES PROPOSALS 

-Easy to use 
-Offers a lot 
of options 
and links to 
more apps. 
-Platform is 
not a 
completely 
new ”look  
and feel”. 
MS office is 
well known 
-Information 
archive 

-Managing 
information 
with all 
members 
-Support and 
training 
-organizing 
large volume 
of 
information 
-Policy 
-Be aware of 
a good folder 

-Training 
-One person 
per area 
updating 
once a week 
-More pilot 
groups 
-Stay with it! 
Good link 
within office 
-Extend pilot 
to a 
specialized 
group with a 

It might 
improve 

-Mobile option 
is essential for 
advisors 
-Maybe would 
need a channel 
of 
communication
. 

Forget 
Moodle, not 
what you 
want 
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-good 
opportunity 
for everyone 
to put 
different 
contents on 
it, where 
people can 
comment 
and suggest 
-Good to 
work on the 
same 
document at 
the same 
time, so the 
document is 
updated. 

structure in 
sharepoint. 
-Who has the 
responsibility 
for updating 
groups? 

specific 
purpose 
-Select a 
group that is 
already 
active with a 
key 
information 
holder 
-Only use 
one platform 
 

 
 

Figure 8.  Second workshop of Pearls, puzzles and proposals 
 
At the end of the Cross Visit we carried out a brief survey using a mentimeter. Participants 
could express their first impressions about the organization of the cross visits. 
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5) Lessons learned and overall evaluation of 
the Cross Visit 

 
The cross visit developed with a good atmosphere among all the participants. All partners 
were very active and we could know each other, our organizations, and our user cases.  
All participants pointed out that Knowledge Sharing is an essential component in 
organizations. The key point is to provide an easy way for advisors to upload and record 
all the information. This tool would have a significant impact on advisory services.  
 
What is clear is that our advisors want to make a step forward to enhance their advice 
and we have to accompany them in this process, mentoring, training and supporting. 
 
At the end of the third day, a survey was conducted through Mentimeter. Figures 9 and 
10 depict the main results. 
 
 

Figure 9. The Score of the main aspects  
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Figure 10. Implementation of M. TEAMS in INTIA according to our partners 
 
 
Besides, the participants could specify which options for improvement. The main 
suggestion was concerning the farm visit, some of our partners would like to have visited 
a typical farm, not an experimental one. Other comment was that the cross visit was too 
short 
 
Figure 11 shows the main things our partners found specially better related the cross visit 

Figure 11. Main things our partners found especially better 
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The similarity between organizations and common challenges of our user cases made it 
easier to understand each other. Regarding our UC the contributions received were very 
helpful to evaluate the following steps. 
Besides, the good atmosphere during the three days encouraged good discussions and 
set the ground for new steps. 
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6) Annex 
a. Agenda of cross visit 
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b. Evaluation template 
 

EVALUATION 
Cross Visit regarding UC/BC (Name of the UC), implementing DATS (Name 
of the DATS) 
DATE: from ……………. to ……………. 
PLACE: ………………………… 
 
Thank you for joining the Cross Visit. We are interested in your opinion and reflections on 
the exchange of information and learning experience. Your answers are important for the 
improvement of the future cross-visits and will be kept strictly confidential. 

 
You attended this Cross visit (CV) as: (please tick √) 

● Member of the host team 
● Member of the visiting team 

 
You attended this Cross visit (CV) as: (please tick √) 

● Advisor 
● Farmer 
● ICT specialist 
● Other (please, specify)……………………………………………………………………….. 
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A. The Cross-Visit 

Please rate the following items from 1 to 5: 5) Strongly agree; 4) Somewhat agree; 3) 
Neither agree nor disagree; 2) Somewhat disagree; 1) Strongly disagree 
 

 Score Specific remarks? N/A? 

The invitation to the CV was on time (not too early, 

not too late) 

1 – 2 – 3 – 4 – 5   

The introductory material (included in the 

invitation) regarding UC and DATS was well 

prepared/ clear enough to understand the purpose 

of the cross-visit 

1 – 2 – 3 – 4 – 5  

The introductory session on UC and DATS was well 

prepared and the presentation(s) was/were easy to 

understand. 

1 – 2 – 3 – 4 – 5  

The selection of participants (advisors, farmers, ICT 

experts and other stakeholders) who attended the 

cross visit on the part of the host team was 

appropriate. 

1 – 2 – 3 – 4 – 5  

The selection of participants (op. cit.) who attended 

the cross visit on the part of the visiting team was 

appropriate. 

1 – 2 – 3 – 4 – 5  

The field visit (or virtual field visit in the case of 

online CV) was well organized. 

1 – 2 – 3 – 4 – 5  

Demonstration of DATS utilization was useful and 

clear. 

1 – 2 – 3 – 4 – 5  

I felt comfortable to ask questions and participate 

in the discussion. 

1 – 2 – 3 – 4 – 5  

The feedback session of the CV was well organized 

and productive. 

1 – 2 – 3 – 4 – 5  

The CV helped me to improve my knowledge 

regarding adaption and adoption of DATS. 

1 – 2 – 3 – 4 – 5  

Learnings from the CV will be useful for my future 

work (see also Section 3). 

1 – 2 – 3 – 4 – 5  

The duration of the CV was just right (not too short, 

not too long). 

1 – 2 – 3 – 4 – 5  

Accommodation and catering were well organized. 1 – 2 – 3 – 4 – 5  

Access to the venue of the CV meeting was easy 
1 – 2 – 3 – 4 – 5  
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B. The UC/BC 

Please rate the following statements from 1 to 5: 5) Strongly agree; 4) Somewhat agree; 
3) Neither agree nor disagree; 2) Somewhat disagree; 1) Strongly disagree 

 
 Score Specific remarks? N/A 

The UC addresses a real-world problem (concerning 
large numbers of farmers and/or advisors) 

1 – 2 – 3 – 4 – 5  

The UC/BC’s output could have an important impact 
in farming communities 

1 – 2 – 3 – 4 – 5  

The UC partners are motivated to collaborate/work 
closely together 

1 – 2 – 3 – 4 – 5  

The UC partners contribute complementary 
resources/ skills etc. to the case 

1 – 2 – 3 – 4 – 5  

The UC partners devote enough time to the project 
1 – 2 – 3 – 4 – 5  

The size of the UC partnership is appropriate (re: 
project objectives) 

1 – 2 – 3 – 4 – 5  

The combination of the UC partnership is 
appropriate (re: project objectives) 

1 – 2 – 3 – 4 – 5  

The available technical infrastructure is appropriate 
1 – 2 – 3 – 4 – 5  

UC users are actively involved in the 
trial/adaptation/co-creation of the DATS 

1 – 2 – 3 – 4 – 5  

User feedback is captured – leading to active 
assessment/ verification and/ or changes/ 
adaptation to the innovation (DATS) at hand 

1 – 2 – 3 – 4 – 5  

All UC partners have appropriate access to the 
results of/ knowledge generated by the UC 

1 – 2 – 3 – 4 – 5  
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C. Comments 

 
Please provide a short description of the main lessons (‘pearls’) learned from the Cross 
Visit (e.g. what will you take home/use in the future work/ utilize to the implementation 
of your own User Case)? 
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
 
Please provide a short description of the main ‘puzzlings’/ questions you are left with 
(what are your main concerns) after this visit? 
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………… 
 
Please provide a short description of the main proposals you have for the User Case?  
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
 
What aspects of such a meeting/CV could be improved? (Please fill in the most important 
things, the next guest can do to make the meeting more effective) 
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………… 
 

What other feedback would you like to share about the meeting/CV? 
…………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 
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c. Evaluation of partners – summary 
 

 

EVALUATION 
Cross Visit regarding INTIA UC/BC, Overcoming the challenge for advisors 
of sharing and keeping knowledge and expertise using DATS 
DATE: from 14.09.2022 To 16.09.2022 
PLACE: Pamplona 
 
Thank you for joining the Cross Visit. We are interested in your opinion and reflections on 
the exchange of information and learning experience. Your answers are important for the 
improvement of the future cross-visits and will be kept strictly confidential. 

 
You attended this Cross visit (CV) as: (please tick √) 

Member of the host team 
5x Member of the visiting team 

 
You attended this Cross visit (CV) as: (please tick √) 

2x Advisor 
 Farmer 
 ICT specialist 
Other - please specify: 
3x Regional manager, senior associate, Project staff 

 
 
Letters in red show the amount of the number of responses submitted 
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D. The Cross-Visit 

Please rate the following items from 1 to 5: 1) Strongly disagree; 2) Somewhat disagree; 
3) Neither agree nor disagree; 4) Somewhat agree; 5) Strongly agree 
 

 Score Specific remarks? N/A? 

The invitation to the CV was on time (not too 

early, not too late) 

1 – 2 – 3 – 4 – 5 

0-0-0-0-5 

 

The introductory material (included in the 

invitation) regarding UC and DATS was well 

prepared/ clear enough to understand the 

purpose of the cross-visit 

1 – 2 – 3 – 4 – 5 

0-0-0-1-4 

 

The introductory session on UC and DATS was 

well prepared and the presentation(s) was/were 

easy to understand. 

1 – 2 – 3 – 4 – 5 

0-0-0-2-3 

 

The selection of participants (advisors, farmers, 

ICT experts and other stakeholders) who 

attended the cross visit on the part of the host 

team was appropriate. 

1 – 2 – 3 – 4 – 5 

0-0-2-1-2 

 

The selection of participants (op. cit.) who 

attended the cross visit on the part of the visiting 

team was appropriate. 

1 – 2 – 3 – 4 – 5 

0-0-0-3-2 

 

The field visit (or virtual field visit in the case of 

online CV) was well organized. 

1 – 2 – 3 – 4 – 5 

0-0-1-1-3 

 

Demonstration of DATS utilization was useful 

and clear. 

1 – 2 – 3 – 4 – 5 

0-0-0-3-3 

 

I felt comfortable to ask questions and 

participate in the discussion. 

1 – 2 – 3 – 4 – 5 

0-0-0-0-5 

 

The feedback session of the CV was well 

organized and productive. 

1 – 2 – 3 – 4 – 5 

0-0-0-1-4 

 

The CV helped me to improve my knowledge 

regarding adaption and adoption of DATS. 

1 – 2 – 3 – 4 – 5 

0-0-0-3-1 

 

Learnings from the CV will be useful for my 

future work (see also Section 3). 

1 – 2 – 3 – 4 – 5 

0-0-1-1-3 

 

The duration of the CV was just right (not too 

short, not too long). 

1 – 2 – 3 – 4 – 5 

0-1-0-1-3 

 

Accommodation and catering were well 

organized. 

1 – 2 – 3 – 4 – 5 

0-0-0-1-3 

 

Access to the venue of the CV meeting was easy 
1 – 2 – 3 – 4 – 5  
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0-0-0-2-3 

 
E. The UC/BC 

Please rate the following statements from 1 to 5: 1) Strongly disagree; 2) Somewhat 
disagree; 3) Neither agree nor disagree; 4) Somewhat agree; 5) Strongly agree 

 
 Score Specific remarks? N/A 

The UC addresses a real-world problem 
(concerning large numbers of farmers and/or 
advisors) 

1 – 2 – 3 – 4 – 5 

0-0-0-0-5 

 

The UC/BC’s output could have an important 
impact in farming communities 

1 – 2 – 3 – 4 – 5 

0-0-0-5-0 

 

The UC partners are motivated to 
collaborate/work closely together 

1 – 2 – 3 – 4 – 5 

0-0-0-1-4 

 

The UC partners contribute complementary 
resources/ skills etc. to the case 

1 – 2 – 3 – 4 – 5 

0-0-0-2-3 

 

The UC partners devote enough time to the 
project 

1 – 2 – 3 – 4 – 5 

0-0-0-2-3 

 

The size of the UC partnership is appropriate (re: 
project objectives) 

1 – 2 – 3 – 4 – 5 

0-0-0-4-1 

 

The combination of the UC partnership is 
appropriate (re: project objectives) 

1 – 2 – 3 – 4 – 5 

0-0-0-3-2 

 

The available technical infrastructure is 
appropriate 

1 – 2 – 3 – 4 – 5 

0-0-2-3-0 

 

UC users are actively involved in the 
trial/adaptation/co-creation of the DATS 

1 – 2 – 3 – 4 – 5 

0-0-0-4-1 

 

User feedback is captured – leading to active 
assessment/ verification and/ or changes/ 
adaptation to the innovation (DATS) at hand 

1 – 2 – 3 – 4 – 5 

0-0-0-3-2 

 

All UC partners have appropriate access to the 
results of/ knowledge generated by the UC 

1 – 2 – 3 – 4 – 5 

0-0-0-3-2 

 

 
F. Comments 

 



 

24 
 

Please provide a short description of the main lessons (‘pearls’) learned from the Cross 
Visit (e.g. what will you take home/use in the future work/ utilize to the 
implementation of your own User Case)? 
 

● I realized that we all have similar challenges in advisory services across Europe. 
The collaboration with other advisors in relation to these challenges provides an 
opportunity to address and overcome these challenges. It is also good to learn 
from other systems and institutions to see how they deal and cope with the 
challenges. 

● Digitalization is a long-term project in many organizations and the challenges that 
are faced are quite comparable. Short-term effects are also important in such a 
dynamic topic like digitalization. The DATS the UC partner is testing gives insights 
of obstacles and lessons learned, we can all benefit from. 

● A lot of good discussions make it clear what kind of challenge we are all facing in 
common and therefore: how much we still have to do!! very interesting, to see 
how advisory work is happen in other countries 

● Teagasc have a great information sharing platform that needs to be properly 
resourced learned more for Teams as a DATS 

● To develop unique DATs to ensure that farm advisors and their organizations 
effectively use digital tools and services for a more productive, efficient and 
sustainable agriculture. Gather sufficient data on the range of existing DATs and 
decision support services to create a comprehensive online catalog that can be 
accessed and used by advisors and advisory services 

 
Please provide a short description of the main ‘puzzlings’/ questions you are left with 
(what are your main concerns) after this visit? 
 

● How do we achieve all that we wish to achieve with limited resources in terms of 
finance and people resources? The challenge is how do we make best use of the 
resources that we have and maximize the long term benefits from these. 

● Process of e.g. data storage has to be obligatory and needs strong support from 
the management. Show the users a clear benefit for their daily work. 

● How can we save all the knowledge from the advisors  
● How can we set up a knowledge database – easy accessible and to find quick all 

relevant information 
● The main concern would be to identify effective digital support tools and the 

critical success factors in their development and use, as well as multi-faceted 
barriers affecting acceptance, usage and sharing of these tools 
 

 
 
Please provide a short description of the main proposals you have for the User Case?  
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● The user case needs to inspire advisors as to how this will make their life easier 
and reduce workload to find out and share information. It must reduce the long 
term workload in order for advisors to adopt it. 

● If you can change mentality and show the benefit, adoption will follow a lot easier. 
● Keep on track with MS-Teams and extend the pilot to more users. Clear structure 

of Cloud System for data storage essential, involve the users as much as possible. 
● Try  to establish MS Teams for collaboration and sharing knowledge in between 

the advisors but: I still don’t have an idea for a well-functioning knowledge 
database – will be a big task for all of us in the upcoming time! 

● Forget about Moodle and concentrate on Teams. Training and buying is vital. 
Might be a big  culture change 

● To identify high impact digital tools and services that could be adapted by 
advisors, creating a menu of professional advisory tools and services in different 
languages with a common standard and to expand the use of proven high impact 
digital technologies among independent advisors within and among regions, 
member states of EU and internationally 

 
 
 
What aspects of such a meeting/CV could be improved? (Please fill in the most 
important things, the next guest can do to make the meeting more effective) 
 

● Allow a little more time for the cross visit. There is a lot to fit into a short space of 
time. Group advisors from similar areas of expertise to attend as there could be 
even more common issues and collaborations the more common the experiences 
of the attendees. 

● The CV in INTIA Spain was my first CV I attended so I don’t have any measurements 
yet established how it should be or not be. To me the most important was the 
attendance to such event and to get to know other project partners, do some 
networking, get to know other UCs and do brainstorming together with others. 
 

 
 
What other feedback would you like to share about the meeting/CV? 
 

● Very enjoyable and beneficial experience. We all felt very welcome and we were 
very well looked after by the host. There is a lot of enthusiasm and desire to make 
the project work and this will be key to its success going forward. 

● The hosts created a perfect atmosphere for working and networking. The city 

and office as working locations are outstanding! Very engaged and professional 

hosting team!  
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● Thank you very much for the kind invitation, hosting and information of INTIA, 

advisory service, challenges but also about Pamplona and the regional 

agriculture (including the interesting farm visit) 

● The CV meeting at INTIA was very well prepared and carried out to the end. 

Maybe I would prefer for a field visit to be conducted in Spanish language, and 

then translated by others in English language, because it was quite difficult to 

understand the Spanglish pronunciation of the experimental farm manager. 

 


